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Integrity
We hold ourselves accountable for our actions and interact in ways that are respectful, 

honest, fully transparent, and ethical.
C o r e  V a l u e

Holly Burkholder of Penn-Mar is congratulated by Cliff Billet, Penn-Mar Job Developer, on winning the 
Ed McNanama Spirit Award at Central Middle School.



As part of our ongoing commitment to "Transform Life Into Living,"
this year we embarked on an intentional process of defining

the core values of our organization. After much consideration

and the input of all of our stakeholders, we believe Integrity,
Excellence, Collaboration, and Innovation are the anchors

which best guide the culture and behavior of Penn-Mar

Human Services.

Penn-Mar is committed to living out these values each day
as we devote our energies, resources, and purpose to

assisting each and every individual we serve to discover and

pursue his or her full potential. Our team of caring and

committed staff is helping to change the future of those we

support whether in their homes and communities, in the

workplace, or in other meaningful activities that promote the

joy and fulfillment that a transformed life has to offer. The

following pages of our Annual Report show our values, our

vision, and mission in action.

In closing, we must offer a very special "Thank You" to 

Mr. Morton Zifferer, Jr., our Immediate Past Chairman of the

Penn-Mar Board of Directors. The seamless transition between

Chief Executive Officers during Mr. Zifferer's tenure was the

result of his insistence on careful and visionary planning for

the future. His leadership will have a lasting influence on

those supported by Penn-Mar for generations to come.
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Anthony Gallo Gregory T. Miller
Chairman of the Board President and 

Chief Executive Officer

Gregory T. Miller

Anthony Gallo

Dear Families and Friends of Penn-Mar Human Services:
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More than 165 years ago, Dr. Samuel Gridley Howe of Massachusetts

proposed men and women with intellectual disabilities could

take their place in the community if given proper education

and training. Dr. Howe was a man far ahead of his time and

continued to champion this belief until his death in 1876. He

was one of the first people in the United States to advocate for

the greater inclusion of adults with intellectual disabilities in

every facet of life within their communities.

Today, Penn-Mar Human Services is working toward the same objectives that so

inspired Dr. Howe. We believe, as he did, men and women with intellectual

disabilities should never be shut away or segregated from society. Instead, every

effort is made to include adults with intellectual disabilities in a fully integrated work

force and in the greater diversity of our communities. This is key to Penn-Mar's vision

for the future and our mission: Transform Life Into Living.  

Penn-Mar’s leadership team, left to right: Gregory Miller, Laura Tieman, Robert Kuhn, Jackie Stevens, Roger Marquis.

Vision



David Reed of Penn-Mar at Eagle Machining USA.
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Excellence
We safely deliver remarkable supports and regularly exceed the expectations of our stakeholders. 

C o r e  V a l u e
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Less than a hundred years ago people with intellectual disabilities were kept hidden by their
families or isolated in large institutions with very little to motivate, encourage, and occupy them.
In time work projects were introduced, but the workplace remained sheltered and adults

with disabilities were segregated from the rest of society. The work itself was usually simple

and repetitive and, in most cases, not at all stimulating. Adults performing such tasks were

considered fortunate to have any work at all. No matter how menial or mind numbing a task,

all persons with intellectual disabilities were expected to be grateful to perform jobs most

other people did not want.

These attitudes have changed, slowly, over the years mostly because we have a better

understanding of what an intellectual disability is and what it is not. Many adults with

intellectual disabilities have the skills, ability, and desire to perform tasks and jobs the rest

of society considered too advanced for them. It is only recently that society at large has

evolved in its thinking to recognize adults with intellectual disabilities often possess the

ability to concentrate on a task in ways most other people cannot.  

Penn-Mar is leading human service agencies to regard segregated and sheltered work

environments as an obsolete approach to serving adults with intellectual disabilities. As with

anyone, men and women with intellectual disabilities have different sets of abilities, skills,

and preferences when it comes to employment. Identifying and encouraging these qualities

are the key elements in Penn-Mar's Employment First Program. We believe if we work

closely with every adult we serve who wants a community-based job, we will be able to help

that person find the job they regard as the most stimulating and rewarding. Most important

of all, by doing so, we will be taking the fulfillment of our mission to a new level in

Transforming Life Into Living. 

What This Means For Penn-Mar

By June 30, 2014, Penn-Mar Human Services will have closed all of its internal workshop

operations and projects.  Penn-Mar's Glen Rock campus will be devoted to educational

courses and programming to help prepare adults with intellectual disabilities to acquire and

refine their skills for employment in community-based jobs and careers.  

.

Employment



Ed La Ricci performs the critical operation of cleaning, polishing, and labeling each and every Archetype Frameless
Glass sample prior to these samples being sent to locations across the country and the world.
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Collaboration
We prioritize respect, teamwork, inclusivity, and shared goals. 

C o r e  V a l u e



Customized Employment: The objective of the Customized Employment Program is the full

integration of individual adults with intellectual disabilities in a community-based employment

setting. This process begins by working with individual men and women to identify their

strongest skills and interests. Once these skills and interests are identified, Penn-Mar works

closely with local employers to determine how these skills can be utilized to meet a specialized

need. This phase involves a detailed analysis of the workflow of a particular operation within

a variety of community-based settings to see where an individual from Penn-Mar might be

employed to increase operational efficiency through the use of their specialized skills.

To date, Penn-Mar has placed 63 individuals in community-based jobs at 45 locations.

Transitional Employment: Transitional employment serves as an introduction to employment in

a community setting. This program provides the opportunity for men and women with

intellectual disabilities to work in the

community in teams. Local businesses

contract with Penn-Mar for specific services.

Transitional employment may also lead to a

customized employment setting once an

individual has gained the confidence

necessary to work independently.
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 Employment Programs

All Thread Industrial
American Cooling 

Technology
Apple Automotive
Archetype Frameless 

Glass
Bank of America
Bon Air Country Club
Broom’s Bloom Dairy
Central York School 

District
Chick-fil-A
Cintas
Country Meadows

Dallastown Area School 
District

DreamWrights Youth &
Family Theatre

Eagle Machining USA
Fill-Er-Up
Frank Theatres
Genesis Golf Trips
Gesher LaTorah
Giant
Graul’s Market
Hayfields Country Club
Home Depot

Hunt Valley Catering
Kelly & Associates 

Insurance Group
Keystone Kids
Kmart
Mars
New Phoenix Pottery
Omni Graphics
Penn Waste
PetSmart�
Richman’s Auto Supply
Saubel’s Markets
ShopRite

Snack America
South Eastern School

District
Southern Branch YMCA
St. John the Baptist 

Catholic Church
Suburban Bowlerama
Sweet Frog
True Value
Wedding 411 On Demand
Wegmans
York Revolution Baseball
Yorktowne Settlement Co.

Scott Barrows of Penn-Mar working at North Hills 
Elementary School.



Jon Martin of Penn-Mar checking the accuracy of parts at Eagle Machining USA.
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Innovation
We constantly strive to be progressive and innovative leaders in the human service field.

C o r e  V a l u e
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Some men and women at Penn-Mar may

choose not to accept a job in the

community and some will realize the

time has come for them to retire from

the work force. This does not mean

their lives at Penn-Mar will become

a predictable and repetitious daily

routine. Just as the Employment First

Initiative identifies job skills and

interests, Penn-Mar's Day Program

works to discover the aspirations

and ambitions of the adults who

are free to pursue a range of established interests and discover new ones.

The mere thought of offering daily activities and stimulation for adults with intellectual

disabilities was largely unheard of until recent times.  Sadly, in many cases people were

placed in large rooms with a single television set and expected to be content. 

Providing a meaningful day of stimulating activities for men and women with intellectual

disabilities is a challenge Penn-Mar embraces. Thanks to recent innovations in technology,

such as interactive learning systems and iPads, new learning activities and programs are

available to improve communication abilities, develop new skills, or enhance existing ones.

Self-selected activity time is a new feature of the daily schedule of the Maryland Line Day

Program.  Individual men and women are free to select from a menu of activities based on

choice and not because we decided for them.

The most ambitious innovation of the Day Program is the Community Learning Services

Program. This initiative calls for groups of adults from Penn-Mar to attend and participate in

community-based activities in addition to attending Maryland Line programs. Currently, we

are in the beginning stages of this initiative, but Penn-Mar's staff is confident it will flourish

and grow. 

Maryland Line

iPads opening a new range of learning capabilites.
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Community Programs

Residential: For more than 160 men and women, Penn-Mar's residential facilities are first and

foremost home. Penn-Mar seeks to establish an environment reflecting the interests, choices,

and tastes of each and every individual. We do this in an effort to make each residence home. 

Support Services: Often, individuals with intellectual disabilities are able to live by themselves

or at home with a minimum of supervision.  In such cases, periodic support services may be

appropriate. The primary objective of in-home, ISS, and CSLA programs is assisting men and

women master skill sets to help them maintain independent lives.

Maryland 
LISS (Low Intensity Support Services): Penn-Mar is one of a small number of agencies chosen by

the state of Maryland to administer Low Intensity Support Services in central and western

regions of the state. These services are designed to utilize finite resources in the most efficient

way possible by: 1) working with families and individuals who are capable of thriving without

invasive or restrictive solutions, and 2) extend more help to more families through innovative

employment of limited funds.

Pennsylvania
Respite: Families providing primary care for loved ones with intellectual disabilities inevitably

encounter situations where a family must be separated for brief periods. Penn-Mar's Respite

Program provides adults and children with intellectual disabilities with a place to stay on such

occasions and family members with peace of mind knowing their children are in good hands.

Recreational activities at Maryland Line.
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Southern Community Services (SCS) is Penn-Mar's community social services

division helping individuals, families, and communities deal with basic needs, such as

food and shelter, and more complex issues posing more complex threats to wellbeing,

such as substance abuse and suicide.

To help meet all of these needs, SCS provides short-term counseling, case management,

and life management programs to help individuals and families meet a variety of

different challenges. In recent years, SCS has concentrated significant time and effort

to analyzing the underlying reasons for the high rate of suicide throughout York

County. As part of this work, SCS created the York County Suicide Prevention Coalition

for numerous public and private agencies to combine their efforts in addressing this

issue in our community. In cooperation with the Mayor's Office in York City, the

Director of SCS held the first workplace suicide prevention program for more than 

300 men and women employed by the city. 

Southern Community Services

Cindy Richard, Director of Southern Community Services, takes inventory at the
SCS emergency food pantry.
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Penn-Mar's mission and vision for the future places maximum emphasis on

innovative and imaginative programs designed to offer the greatest level of

independence and quality of life for the men and women we serve. Striving to be

among the best agencies providing these kinds of services requires Penn-Mar to

initiate new ideas before they are popular and widely accepted. In some instances,

this approach requires Penn-Mar to utilize its own resources to support new ideas

that we believe will be in the best interest of individuals and families who rely on

us for support. 

In building Penn-Mar's endowment, we are enhancing our ability to implement 

new programs and initiatives to benefit the people we serve. We are among those

organizations leading improvements and progress in this field of human services. 

In this way, Penn-Mar will be able to achieve a greater level of independence and

flexibility necessary to do the best job possible.

Support of Penn-Mar's Endowment

Fund will not only safeguard the fiscal

integrity of this agency for generations

to come, it will ensure Penn-Mar

possesses the resources for bold action

in the service of men and women with

intellectual disabilities.

During the 2013 Fiscal Year, Penn-Mar's

Endowment doubled in size. Multiple

sources contributed to this growth,

including the quiet stage of our

endowment campaign. During FY 2014

you will see an increased level of public

information regarding this initiative.

Foundation

Penn-Mar is incorporating the latest technology to 
transform life into living every day.



Eugenia's Gems
Family Name Histories
Feinstein Family Fund
Fidelity Charitable Gift Fund
Fiore Winery
Fisher Printed Sportswear
France-Merrick Foundation
The Gaelic Shop
Gallowglass Prints
Glatfelter Insurance Group
Glory in Glass
Gordon's Body Shop
The Graham Foundation
Gramercy Mansion
Grandizio, Wilkins, Little &

Matthews
Graul's Supermarket
The Greene Turtle
The Grille at Peerce's
The Grumbacher Family

Foundation
Hall's Ice Cream, Inc.
Har-Kel, Inc.
Harford Alarm Company
Harrigan Holidays
Harry L. Bubb Associates, Inc.
Healy Engraving & Glass Artistry
Heritage Hills
Highmark Casualty Insurance

Company
HyStar Enterprises, LLC
Immanuel United Methodist

Church
Invotex Group
IWIF Workers' Compensation

Insurance
Jim Boyd's Flooring America
John D. and Kathryn W. Zimmerman

Fund of YCCF
Johns Hopkins University Athletics
Joseph S. Herbert Grounds

Maintenance
Keller-Brown Insurance
Kelly & Associates Insurance

Group
Kim McCullough Contractors
Kinsley Family Foundation
Kona Ice
Koons of Westminster
Ladies Auxiliary VFW Post 7012
Lee Financial Associates, LLC
Lifoam Industries, LLC

Linganore Winecellars
The Links at Gettysburg
Longwood Gardens
Lowe Construction
Lucas Property Management, LLC
Lucky Dog Treat Co.
M & T Bank and M & T Charitable

Foundation
Magical Affinity
Manifold & Bankenstein
The Manor Tavern
Mark Cottman Gallery
Maryland Community Health

Resouces Commission
Maryland Science Center
McDonald's Restaurants
Meehan & Roby
The Men's Warehouse
The Merz Group
Miles Appliance Store
Mo' Darva Glass
Morgan Stanley
Mt. Airy Liquors
Mt. Carmel Medical
Murphy & Dittenhafer
National Philanthropic Trust
Naylor Wine Cellars, Inc.
Nelson Coleman Jewelers
Net Vigour
New Freedom Borough
New Freedom Lioness Club
New Freedom Lions Club
New Freedom VFW Post #7012
New Standard Corporation, Inc.
NFO Partners
OBA Bank
Olde Country Reproductions, Inc.
Padonia Station
PeoplesBank, a Codorus Valley

Company
Perform Group, LLC
Pessin Katz Law, P.A.
PNC Bank
PNC Foundation Matching Gift

Program
Posh Silver Company
Presbyterian Senior Living
Princeton Sports
PSG Automobile Detailing
The Pullo Center - Penn State York
Pursepectives
Quality DOT
R. E. Piland Goldsmith
Rabbit Transit
Ravens Roost #13
Reisterstown Boarding Kennels

Resort & Spa
Reliable Churchill
Reynolds AV, LLC
Rhona's Place
Rosebud Perfume Company
Ross Infrastructure, LLC
Rost & Associates

Rotary Club of York
S Overlook, LP
Saubel's Market, Inc.
Sherri's Fun Foods, Inc.
SHINE FM 95.1
Shining Crow Designs
Shrewsbury Borough Municipal

Authority
Shrewsbury Courtyards Associates
Shrewsbury Township Supervisors
Shrewsbury True Value Plus
Smart Music Studio
Smith Village
Society of the Divine Savior
Southern Auto Tech
Southern York County Rotary Club
Southern York County School District
St. Paul's Independent Church
The Stewart Companies, Inc.
The Stewart Foundation
Stewart Post 455 SGOC
Stewartstown Presbyterian Church
Strand Capitol Performing Arts Center
Streeter Enterprises, LLC
Strock's Locks
TESSCO Technologies, Inc.
L'Enfant Corporation The Julia Brown

Montessori Schools
Total Golf
Toyota Dealer Match Program
Trinity United Church of Christ
Truist
Turf Valley Resort
Tuscarora Intermediate Unit No. 11
Tweed-Weber, Inc.
United Parcel Service
United Way of Central Maryland
United Way of Delaware/Tocqueville

Society
United Way of Greater Milwaukee, Inc.
United Way of Greater Philadelphia

and Southern New Jersey
United Way of Lancaster County
United Way of the Capital Region
United Way of York County
UPS Foundation
Valley of Harrisburg
Vermeer Mid Atlantic, Inc.
Vito's at the Randolph
Wellbridge/Bel Air Athletic Club
WellSpan Health
Whimsical Properties
WMS Partners
Woodhall Wine Cellars
York County Community Foundation
York County Economic Alliance
York County Planning Commission
York Jaycees Chili Cook-Off

Committee
York Revolution
York Saint Patrick's Day Parade
York Traditions Bank

Business and Foundation Contributors

5 Wacky Women
A Lit'le Irish Too
A&M Dream Links
About Faces Day Spa
Access Bus & Van Sales
Accomac Inn
Aero Energy
Alexander's Jewelry
Alvaré Associates
America's Charities
American Visionary Art Museum
AmeriKilt Company
Andre Agassi Foundation for Education
Antrim 1844
Apex Tool Group
Bagby Restaurant Group
Baltimore Community Foundation
Baltimore County Development

Block Grants
Baltimore Marriott Inner Harbor at

Camden Yards
Bank of America
Bath Fitter/Snyder Homes and Service
Boordy Vineyards
Borden Portfolio Management
Briarwood Golf Club
Brooks-Huff Tire & Auto Centers
Brown Advisory Group
Brown's Orchards & Farm Market
C. Haugh & G. Haugh Trustees
CBY Systems, Inc.
Celt Wares
Center for Mind-Body Medicine
Chesapeake Bay Hawks
Church World Service, Inc.
Civitan International (Baltimore)
The Clearing House, Ltd.
Clover Durable Medical Equipment, LLC
Codorus Township
Colleen's Irish Cottage
Country Meadows Associates
Coventry Health Care
Cranbrook Liquors
Custom Touch Interiors
Cygnus Wine Cellars
Dale Miller & Sons, Inc.
Dalesio's of Little Italy
Dollar Energy Fund, Inc.
Elizabeth Jacobs Spa & Salon
The Emerald Isle Club, Inc.
Ensign C. Markland Kelly, Jr. 

People's Emergency Fund
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Individual Donors

Ms. Virginia Adams
Ms. Maria G. Agiato
Mr. and Mrs. Kulwant Ahluwalia
Mr. and Mrs. Theodore Ahrendt
Ms. Cynthia Alleman
Mr. Christopher Allen
Mr. and Mrs. Chris Allio
Ms. Anita Alvaré-Gaynor
Mr. and Mrs. Eric Alwine
Ms. Michele Amberman
Mr. and Mrs. Steven A. Aquino
Dr. and Mrs. Jack K. Arch
Mr. Thomas Ardisana
Dr. Begoña Aristimuño and 

Mr. Michael Anderson
Mr. and Mrs. John C. Armacost
Ms. Rita Arnett
Ms. Patsy Artz
Ms. Susan E. Arvin-Daugherty
Mr. and Mrs. Christopher Aspey
Ms. Dianne L. Atkins and 

Mr. John A. Bertolatus
Ms. Eugenia M. Atkins
Ms. Moira Atkinson
Mr. and Mrs. Gerald E. Atterbury
Mr. and Mrs. Stephen Babinchak
Ms. Elizabeth Baker
Mr. and Mrs. Charles W. Baldiswieler
Mr. Bruce C. Bankenstein, Esq.
Mr. and Mrs. Christopher Bare
Mr. Wade Bare
Ms. Beverly J. Bareham
Ms. Denise Barlup
Mr. and Mrs. Henry Barnhart
Mr. Milton A. Barrett, Jr.
Mrs. Barbara H. Barrows
Mr. and Mrs. Kevin Barrows
Mr. Bruce Bartels and 

Ms. Romana Li
Ms. Nancy Bartenfelder
Ms. Peggy Barton
Mr. and Mrs. Robert E. Bates
Ms. Susan Batlas
Mr. and Mrs. Warren Bayne
Mr. and Mrs. William B. Beazley
Mr. and Mrs. Douglas A. Beigel
Dr. and Mrs. Gordon M. Bell, DDS
Ms. Lisa Benkert
Mr. and Mrs. Thomas Bennett
Mr. and Mrs. Louis Bennett

Mr. and Mrs. James K. Bergdoll
Mr. and Mrs. Harry Berry
Mr. and Mrs. John Billard
Mr. and Mrs. Cliff Billet
Mr. and Mrs. Walter E. Bird
Dr. and Mrs. Brent Birely
Mr. and Mrs. James R. Bishard
Ms. Gerri Bisignani
Mr. and Mrs. Tim Blachowicz, Jr.
Ms. Jessica L. Blais
Ms. Sharon Blough
Mr. and Mrs. Joseph Boan
Ms. Teresa E. Bohlen
Ms. Rose Booze
Ms. Linda Borgmann
Mr. and Mrs. Larry P. Bormel
Ms. Christine L. Bosley
Ms. Janet Bosley
Ms. Linda Bosley
Mr. and Mrs. Fred Botterbusch
Mr. and Ms. John L. Bovaird
Ms. Cortney Bowles
Mr. and Mrs. Heath Bowlin
Ms. Linda Bowman
Mr. and Mrs. Michael J. Bradley
Ms. Judy Breighner
Ms. Lesha Breighner
Mr. David Breniser and 

Ms. Pamela Minnick
Mr. and Mrs. John Breon
Mr. and Mrs. Blake Bricker
Ms. Barbara Brown
Mr. and Mrs. Richard Brown
Ms. Suzan Brown
Mr. and Mrs. Jim Bruno
Ms. Mary Jane Bull
Mr. Zachary Bullock
Mr. William Bunty
Mr. Leroy Burkhardt
Mr. and Mrs. Brian Burkhart
Mr. & Mrs. Jason Burns
Mr. and Mrs. Sean I. Burns
Mr. Steven Busler
Dr. Verne M. Busler, Jr.
Mr. and Mrs. Robert Butorac
Mr. and Mrs. Lester J. Buttion
Mr. David M. Butts
Ms. Sheila Cain
Ms. Vanessa Cain
Mr. and Mrs. Frederick Callahan
Mr. William Cambley
Mr. and Mrs. Anthony Campisi
Ms. Theo M. Capezio
Ms. Susan M. Carbaugh and 

Mr. Michael Llufrio
Ms. Carol Carr
Mr. and Mrs. Mark W. Carter
Mr. and Mrs. Kenneth Chamberlin
Ms. Sara J. Chase
Mr. Timothy W. Chase
Ms. Christine Clayville
Ms. Sara Cocks
Ms. Theresa Cohen

Ms. Linda Collevecchio
Mr. and Mrs. E. Ronald Comfort
Mr. and Mrs. George J. Connor
Ms. Sandra Cook
Mr. and Mrs. Michael R. Cox
Mr. and Mrs. Daniel Coyle
Mr. and Mrs. Tony W. Craumer
Mrs. Lorraine Crawford
Mr. and Mrs. Robert Crawford
Mr. and Mrs. Richard Crist
Mr. Stuart Crook
Mr. and Mrs. Joe Crosswhite
Ms. Julie Crump
Mr. and Mrs. Roland E. Cumor
Ms. Catherine M. Cushatt
Mr. and Mrs. Paul D'Agati
Mr. and Mrs. Arthur V. D'Orazio
Mr. and Mrs. David Dansberger
Ms. Daphne Davidson
Dr. and Mrs. David H. Dellinger
Mr. and Mrs. Mark J. DeLucca
Ms. Shannon Dempsey
Ms. Carol-Ann Denning-Spangler
Ms. Joann DeRose
Ms. Holly DeVries
Ms. Mary DiBacco-Miller
Ms. Nancy DiPaola
Mr. and Mrs. Salvatore A. DiPaula, Jr.
Mr. and Mrs. Vincent DiSalvo
Mr. Frank Dittenhafer and 

Ms. Sue Ann Kline
Mr. Henry C. Dobbs
Mr. James F. Donahue
Mr. and Mrs. Steve Dorn
Mr. Matthew Douglass
Mr. and Mrs. Paul Drinks
Ms. Pamela Dube
Ms. Jean Dugan
Mr. Ronald Duncan
Chaplain and Mrs. Robert Dunigan
Mrs. Lois V. Duscha
Dr. Dennis Eaton and 

Ms. Gina Tamberino
Governor and Mrs. Robert L. Ehrlich, Jr.
Ms. Elizabeth M. Eisenhart
Mrs. Katherine Eldridge
Mr. and Mrs. J. Paul Ellis
Mr. and Mrs. Kenneth H. Ervin, Jr.
Mr. and Mrs. J. Michael Estes
Mr. and Mrs. Michael A. Euler
Mr. Earl Ewing
Mr. and Mrs. James Famous
Ms. Angela Felts
Mr. and Mrs. Charles Ferraro
Mr. and Mrs. Dana Fink
Mr. John Finlayson
Mr. Chris Fisher
Ms. Joyce A. Fitch
Mr. Mark A. Fitz-Patrick
Mrs. Carolyn J. Fitzgerald
Mr. and Mrs. William Fleck
Ms. Mary Fleming
Mr. and Mrs. Jerry Focas

Ms. Mary Joan Foley
Mr. Howard Folkenroth
Mr. and Mrs. Jeffrey Forbes
Mr. William Ford
Mr. and Mrs. Bill Fornoff
Mr. and Mrs. Duff Forsythe
Ms. Barbara Foster
Mr. Steven H. Freeman
Mrs. Sally S. French
Mr. and Mrs. Glenn J. Frey, Jr.
Mr. and Mrs. William A. Frey
Mr. Donald Fries
Mr. and Mrs. Philip Frigm
Ms. Betty Fulco RN,RD
Ms. Janice A. Fulton
Ms. Lisa A. Fulton
Mr. and Mrs. Scott Furman
Mr. and Mrs. Anthony P. Gallo
Ms. Teresa Gallo
Mr. and Mrs. Thomas Gandolfi
Mr. and Mrs. John Garpstas
Ms. Carolyn Garrish
Mr. Michael Gemmill
Mr. Donald R. Giacomelli
Mr. and Mrs. Thomas L. Giannini
Mrs. Patti L. Gibney
Mrs. Diane Gieda
Mr. Gary M. Gilbert, II
Mr. and Mrs. Claude E. Gladfelter
Ms. Amanda Glenney
Mr. and Mrs. Stephen L. Golueke
Rev. and Mrs. Raymond B. Good
Mrs. Linda Goode
Mr. Charles Gordes
Mr. and Mrs. Henry Gordes
Ms. Susan C. Gordes and 

Mr. Ed Vogel
Mrs. Janet Graab
Ms. Gina Graham Moltz
Mr. and Mrs. Timothy Green
Mr. and Mrs. Charles R.

Greenland, Jr.
Mr. John Grice, Jr.
Mr. and Mrs. Steven A. Grizzell
Mr. and Mrs. Lance Groft
Ms. Patricia Groft
Ms. Patricia Guarino
Mr. and Mrs. Lawrence Guertin
Mr. Kevin Gunnet
Mr. and Mrs. Homer Hafer, Jr.
Dr. and Mrs. Suk-Kyun Hahn
Mr. and Mrs. Charles Hale
Mr. and Mrs. Irv Hamet
Colonel (Ret.) and 

Mrs. Michael A. Hamilton
Ms. Melissa Hammond
Mr. George F. Hand, Sr.
Mr. and Mrs. Thomas P. Hanlon
Ms. Glenna Harden
Dr. and Mrs. Todd E. Phillips
Mr. and Mrs. George Harkins
Dr. Laura Harlan and 

  Mr. Eric Harlan
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Mr. and Mrs. Eugene A. Harman
Ms. Mary Harrington
Mr. and Mrs. Tim Harrington
Ms. Lisa Hartley
Mr. and Mrs. Gregory T. Hartman
Ms. Jennifer Hartman
Mr. G. Steven Hartong
Mr. R.T. Klamm and Ms. Ceal Hayes
Mr. and Mrs. Edward Hazel
Mrs. Barbara Hebel
Mr. and Mrs. David M. Hebel
Mr. and Mrs. Donald M. Hedgeland
Ms. Sarah L. Heidelbaugh
Mr. and Mrs. Eric Heilman
Mr. and Mr. Michael Heisler
Ms. Mary Lou Hendrix
Ms. Kathleen Henshaw
Mr. Ronald L. Hershner
Mr. Larry Herwig
Mr. Earnest Heyne, Sr.
Mr. and Mrs. Barry Hidey
Ms. Marianne Hieber
Mr. and Mrs. Ben Hieber
Mr. David Hilbert and 

Ms. Jan Casadei
Mr. and Mrs. Robert A. Hilbert
Mr. and Mrs. Daniel Hill
Mr. and Mrs. Ronald M. Hoeck
Mr. and Mrs. Wallace Hoff
Mr. and Mrs. Richard C. Hogentogler
Mr. and Mrs. Eric Holmberg
Ms. Deborah Holmes
Ms. Susan Holtzinger
Mr. and Mrs. Joseph Honeychuck
Mr. Chad Hotsko
Mr. and Ms. Lloyd E. Hovermale
Ms. Lynn Hubin
Ms. Brooke Huff
Ms. Stephanie Hughes
Dr. A. Douglas Hunger
Mr. and Mrs. Donald Hunt
Ms. Michele Hunt-Potter
Mr. John Hutson
Ms. Luane Hutton
Mrs. Shirley A. Hykes
Ms. Beth Hyser and Mr. Dan Mull
Ms. Joan Innerst
Mr. Bill Irvin
Ms. Renee Jackson
Ms. Barbara Jacoby
Mr. Paul A. Jeanne
Mrs. Sandra R. Jett
Mr. and Mrs. Clarence E. Jewell, III
Ms. Rebecca Johnson
Mr. and Mrs. Troy A. Johnson
Mr. Christopher Jones
Mr. and Mrs. Jeff Jordan
Mr. Kent Jordan
Mr. Aniket Joshi
Mr. and Mrs. Daniel Kaliszak,Jr.
Mr. William G. Karbon
Mr. and Mrs. John C. Keane

Ms. Rachel L. Keeney
Mr. and Mrs. Kenneth L. Keever, Jr.
Ms. B. Joy Keller-Brown
Mr. Jack Kellermann
Mr. and Mrs. David E. Kelly
Ms. Betty Kennedy
Mrs. Gladys Kepler
Mr. and Mrs. Alan C. Kerchner
Mr. Dakota Kessler
Ms. Elizabeth Ketzner
Mr. Steven Keuler
Mr. and Mrs. Albert Kim
Ms. Kathleen A. Kirk
Mr. and Mrs. Harold Kirschner
Mr. Kent S. Kisenbauer
Mrs. Charlotte R. Klinedinst
Mr. and Mrs. Tim Knorr
Mr. and Mrs. Gary Kohler
Mr. Dean Koontz
Mrs. Christine Kopetskie-Waltemyer
Mr. Anthony Kowalewski
Mr. and Mrs. Charles E. Kozlowski
Mr. Francis Kozlowski
Mr. Frank Kral
Mr. and Mrs. David G. Kratzer
Mrs. Melinda Krebs
Mr. and Mrs. Raymond Kuhn
Mr. and Mrs. Robert Kuhn, II
Mr. and Mrs. Kenneth Lacy
Ms. Theresa Land
Mr. Douglas J. Lane
Mrs. Ann L. Larkin
Ms. Patty A. Larrick
Ms. Kimberly Laughman
Mr. Wayne Laughman
Ms. Christine Laundry
Mr. and Mrs. George Lavery
Mr. and Mrs. Steve Lazun
Ms. Barbara Leckrone
Mr. and Mrs. Joe H. Leckrone
Mr. and Mrs. Larry J. Ledford
Ms. Jennifer Leidy
Mr. and Mrs. Louis Leikach
Mr. and Mrs. Charles Lemmon, Jr.
Ms. Vicki Leonard
Ms. Patricia Leuchtenberger
Mr. and Mrs. Alexander Lewis III, Esq.
Ms. Deborah Lewis
Mr. and Mrs. James Liggins
Mr. and Mrs. Stephen Lighty
Mr. Jerome Lindauer
Mr. Randall O. Linville
Ms. Linda Lippy
Ms. Kay L. Lipsitz
Mrs. Gilda F. Litrenta
Mr. and Mrs. Keith H. Litrenta
Mr. and Ms. Scott G. Litrenta
Mr. and Mrs. John R. Little
Mr. and Mrs. Jeff Lobach, Esq.
Mr. and Mrs. Michael Loban
Mr. and Mrs. Larry Logue
Mr. and Mrs. Michael G. Long

Mr. and Mrs. Robert E. Loomis
Mr. and Mrs. Kenneth Loucks
Ms. Eleanor Low
Mr. and Mrs. John Lowe
Mr. and Ms. Lucker
Mr. and Mrs. Gary Luse
Ms. Elizabeth Lutter
Mr. Tim Lynch
Mr. and Mrs. George Maex
Ms. Michele Makar
Ms. Lucy Marano
Mr. Shane Marashi
Ms. Beth March
Mr. and Mrs. Roger Marquis
Mr. and Mrs. Steve Marshner
Mr. and Mrs. Nathaniel E. Martin
Mr. and Mrs. Wallace Martin
Mr. and Mrs. Eugene R. Martz
Mr. and Mrs. Marlin Masemore
Mr. Walter McCarthy
Mr. Anthony McClain
Mrs. Kristin McCracken
Ms. Kathy McDonald
Mr. and Mrs. Robert McDowell
Ms. Sandra J. McDowell
Ms. Kelly S. McGhin
Mrs. Janet McGovern
Ms. Kelley McIntyre
Mr. and Mrs. William V. McKee, Jr.
Ms. Kathleen M. McMahon
Ms. Mary Ann McMorrow
Mr. and Mrs. Richard J. McNaney
Mr. and Mrs. John McPherson
Ms. Martina Megofna
Mr. and Mrs. Carl S. Merrill
Ms. Helen B. Merritt
Mr. and Mrs. Andrew Merz
Ms. Kimberly S. Meszaros
Mr. and Mrs. Alfred R. Michenzi
Ms. Patricia C. Middlecamp
Ms. B. Marlene Mihovetz-Collins
Ms. April Miller
Mr. and Mrs. Gregory T. Miller
Mr. and Mrs. Larry Miller
Ms. Linda K. Miller
Ms. Lucille Miller
Ms. Sharon Miller
Mr. Timothy Miller
Ms. Tina Miller
Ms. Virginia E. Miller
Dr. Robert S. Minch
Mr. and Mrs. Mark Molloy
Mr. and Mrs. Paul Monaghan, Sr.
Mr. and Mrs. Daniel J. Moore
Mr. and Mrs. John R. Moore
Mrs. Marilouise P. Moore
Mr. Thomas Moore
Ms. Tracy Moore
Mr. and Mrs. Gerard W. Moran
Ms. Rhonda L. Morano
Mr. and Mrs. Gary M. Morgan, Jr.
Mr. and Mrs. Harold Morgenstern

Mr. and Mrs. John Morris
Mr. and Mrs. Edward Mottern
Mr. and Mrs. Edward Muhlback
Mr. Don Murphy
Ms. Laurett Murray
Mrs. Maxine E. Murray
Ms. Beverly Nace
Mr. and Mrs. David Naylor
Ms. Elaine Nazelrod
Ms. Evelyn L. Nelson
Ms. Jeannette Nielsen
Mr. Steven Nielsen
Dr. Emma Zargarian and 

Mr. Heros Noravian
Ms. Elizabeth Norman
Mr. and Mrs. Jon R. Nuffer
Mrs. Fran Nussle
Mr. and Mrs. Tom O'Hara
Ms. Connie J. O'Leary
Mr. and Mrs. James P. Offutt
Ms. Nancy Olchewesky
Ms. Leah J. Oler
Mr. John S. Olkowski
Mr. and Mrs. John K. Otto
Mrs. Laura Owens
Ms. Mary Parker
Mr. and Mrs. James Parks
Ms. Heather Parsons
Mr. and Mrs. Richard M. Patterson
Ms. Lynn Payne
Mr. David Pessin
Mr. and Mrs. Keith R. Peterson
Ms. Connie Philipp
Mr. and Mrs. James F. Pitts
Ms. Robin Platts
Mr. Jeff Poet
Mr. and Mrs. Monte R. Poff
Ms. Clara V. Polcak
Mr. and Mrs. Robert Powell
Mr. and Mrs. James M. Powers
Ms. Nancy Powers
Mr. Jonathan Price
Ms. Marla Price
Mr. and Mrs. Richard F. Price
Mr. and Mrs. Joseph Procopio
Mr. and Mrs. David Prout
Mr. Frank Pugliese
Mrs. Jennifer Pundt
Mr. and Mrs. Donald R. Putman
Mr. and Mrs. Bruce R. Quigley
Ms. Barbara J. Quinn
Mr. and Mrs. James Raffensberger
Mr. and Mrs. Evan Ramer
Ms. Vicki Kimmel Ramey
Ms. Carole Rebert
Mr. and Mrs. S. Dick Reider
Ms. Teresa M. Reider
Mr. James Reigle, Sr.
Mr. and Mrs. Douglas Rein
Mr. and Mrs. Donald Reinsel
Mr. and Mrs. John Reuschlein
Mr. and Mrs. George R. Rew

Individual Donors
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Ms. Nina L. Rewers
Ms. Cynthia B. Richard
Mr. Steven Ricklefs and 

Dr. Elizabeth K. Ricklefs
Mr. and Mrs. Michael W. Ridgely
Mr. Michael D. Riedel
Ms. Dorothy M. Rinker
Mr. and Mrs. William D. Ritchie
Ms. Linda M. Robb
Mr. and Mrs. Edward J. Robbins
Mr. and Mrs. David Robertson
Ms. Christie Robins
Mr. and Mrs. Richard Robinson
Ms. Beth Anne Robison Sanders
Mr. and Mrs. John Rochon
Mr. Lee Rock
Mr. and Mrs. Paul J. Rock
Ms. Linda Rode
Mr. and Mrs. Scott Rogers
Mr. and Mrs. John Rolph
Mr. and Mrs. Paul Rose
Mr. and Mrs. Henry Ruark
Mr. Mark Rubb
Mr. and Mrs. Eric M. Russell
Ms. Kimberly A. Russell
Ms. Linda M. Ryan
Mr. and Mrs. Fred E. Sacks
Ms. Nancy Santacroce
Mrs. Dolores Sattler
Mr. and Mrs. Greg V. Saubel
Ms. Louise Schafer
Mr. and Mrs. John Schmidt
Mr. and Mrs.William R.Schmidt, III
Mr. and Mrs.Charles H.Schnepfe,CPA
Dr. Christianne Schoedel and 

Mr. John Segal
Mr. and Mrs. Robert W. Schroeder
Ms. Bernadette D. Schulte
Ms. Sharon Scott
Mr. William B. Sechrist
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Ms. Norma Seigman
Mr. and Mrs. Thomas L. Seiter
Mr. and Mrs. Thomas Selway
Mr. and Mrs. Barry Shaffer
Mr. and Mrs. Paul Shifrin
Mr. and Mrs. Jeff Shockey
Ms. Leanne Shoff
Mr. and Mrs. Jeffrey Shue
Ms. Mary Sibley
Ms. Kathy Silvin
Mr. and Mrs. Edwin Skoglin, III
Ms. Carol Smith
Ms. Cassondra Smith
Ms. Charlene Smith
Mr. and Mrs. F. Nelson Smith, III
Ms. Kimberly A. Smith
Mrs. Robin Smith
Mr. and Mrs. Sterling Smith
Mr. and Mrs. Michael Sofia
Mr. and Mrs. Samuel Somarriba
Mr. and Ms. William Soop
Mr. and Mrs. Lennie Spagnola
Mr. and Mrs. Harry Spahn, Jr.
Ms. Marlene Spark
Mr. and Mrs. Edwin Spicer
Mr. and Mrs. David Sprinkel
Ms. Carol St. George
Ms. Mary Lee St. John
Ms. Jennifer Stabley
Mr. and Ms. Francis M. Staley
Mr. Jeffrey Stalzer
Mr. and Mrs. W. David Stang
Mr. and Mrs. James E. Stangroom
Ms. Becky Stauffer
Ms. Sandra Stellmann
Mr. and Mrs. James N. Stengel
Mr. Michael Stern
Ms. Debra Stevens
Mr. and Mrs. Scott Stevens
Mr. Mike Stevens

Mr. and Mrs. Shawn A. Stine
Mr. and Mrs. Eric Stoley
Mr. and Mrs. Kevin Stone
Mr. Robert F. Storm, Jr.
Ms. Patricia Stroup
Ms. Frances Stuller
Mr. and Mrs. Michael V.Z. Summers
Mr. and Mrs. Thomas S. Summers
Mr. and Mrs. Kevin P. Summerson
Mr. and Mrs. George W. Swartz, II
Mrs. Margaret Swartz
Ms. Yvonne Sweeney
Mr. & Mrs. Kenneth E. Sweigart
Ms. Marguerite I. Tallaro
Ms. Amy Taylor
Mr. Austin Taylor
Mr. and Mrs. James S. Taylor
Mr. Jeffery L. Taylor
Mr. and Mrs. Edmund D. Taylor
Mr. and Mrs. William C. Taylor, Jr.
Mr. and Mrs. William J. Taylor
Mr. Don Tebbe and Ms. Nancy Ebbert
Ms. Roberta Thoman
Ms. Laura Tieman
Tracey Tiernan
Ms. Melissa E. Tipper
Mr. and Mrs. Victor Tracy, Jr.
Mr. Jack Trimmer
Ms. Jeannine Trisler
Ms. Alice Trosch
Ms. Carol Turner
Ms. Thelma H. Urban
Mr. Frederick J. Vaeth, Jr.
Mr. and Mrs. Eric van den Beemt
Ms. Jennifer Vega
Mr. William Vervaeke
Ms. Leila Vesper
Mr. Lee A. Viado
Mr. and Mrs. Matthew Walbrown
Mr. and Mrs. Richard Walston

Mr. and Mrs. Ken Warner
Ms. Kathy Warrenfeltz
Ms. Cathy Weaver
Dr. and Mrs. K. Barry Wentland
Mr. and Mrs. Kyle Werts
Mr. Edward H. Westermann, Sr.
Ms. Lori R. Weyent
Ms. Claudette R. Wheeler and 

Mr. William Wells
Mr. and Mrs. Mark Wheeler
Ms. Phyllis Whelan
Ms. Brenda L. Wildasin
Ms. Kathryn N. Willey
Mr. Dennis Williams
Ms. Evelyn Williams
Mrs. Melissa Williams
Mr. and Mrs. Eric Williams
Mrs. Roselee R. Williams
Mr. and Mrs. Max Wilson
Mr. James Winchester
Mr. and Mrs. Stephen E. Wood
Mrs. Susan Woodward
Ms. Cindy Workinger
Mr. and Mrs. George Wright
Mr. and Mrs. J. Edward Yates
Mr. and Mrs. James Yates
Ms. Lydia M. Yates
Mr. and Mrs. J. Harry Young
Ms. Helen Yungmann
Ms. Amy B. Zappardino
Mr. Ahamed Zayed
Mrs. Helen K. Zeigler
Mr. and Mrs. John Zeltwanger
Mr. and Mrs. Morton F. Zifferer, Jr.
Mr. and Mrs. Scott Zifferer
Mr. Joseph Zito
Mr. and Mrs. David F. Zoll
Ms. Sonya L. Zoppo Campbell
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Mrs. Betty Amspacher
Mrs. Celina Bunker
Mr. John Frank*
Mr. Arthur Glatfelter*
Rev. and Mrs. Raymond and Carol Good
Ms. Susan Gordes
Mr. and Mrs. Robert and Barbara Hilbert
Mrs. Ann Larkin
Mr. and Mrs. George and Susan Lavery
Mr. and Mrs. Joe Leckrone
Mr. Alfred Michenzi
Mr. and Mrs. Jon Nuffer
Mr. and Mrs. James Offutt
Mr. and Mrs. John Otto
Mrs. Mary Parker
Mr. and Mrs. Keith Peterson
Mr. and Mrs. Donald Putman
Mrs. Jean C. Reider
Mr. and Mrs. Michael Shriver
Mr. and Mrs. Gordon and Carol Smith, Mr. Scott Smith
Mr. Will Street
Mr. and Mrs. James S. Taylor
Mr. and Mrs. Harry Young
Mrs. Helen Zeigler 

*Deceased

Families who have become members of the Penn-Mar
Human Services Legacy Society by including 
Penn-Mar in their estate plans:

Legacy Society Members

Awards

Penn-Mar Human Services and the individuals it
supports receive recognition.

Employee of the Year, 
Ana King at Wegmans
Awarded by Maryland Disabilities Commission

Penn-Mar Human Services receives Non-Profit
Community Impact Award 
Awarded by York County Economic Alliance

Provider of the Year Award given to 
Penn-Mar Human Services 
Awarded by Maryland Works



Exercise is an essential part of daily activities at Penn-Mar’s Job Training Center.  Movement Therapy helps 
everyone stay limber and focused.



    Member Agency

Special Events 2014

22nd Annual Black Tie Gala
March 8, 2014

SCS Golf Tournament
May 15, 2014

Penn-Mar Human Services, Inc.
Board of Directors 2013-2014

Anthony Gallo
Chairman

Jonathan Kinsley
Vice-Chairman and Treasurer

Kristine A. Crosswhite
Secretary 

Morton F. Zifferer, Jr.
Immediate Past Chairman

Bruce Bartels

Timothy W. Chase   

Jill Golueke 

Denise Hargrove

B. Joy Keller-Brown

Douglas A. Rein

Paul Shifrin

Chrysta R. Stine

Robert Zerance, Jr.

Penn-Mar Foundation, Inc.
Board of Directors 2013-2014

Timothy W. Chase
Chairman

Jonathan Kinsley
Treasurer

Jill Golueke
Secretary 

D. Reed Anderson, Esq.

Bruce Bartels

Max Blumenthal, Esq.

Anthony Gallo

Gary M. Gilbert, II

David Kelly

James Offutt 

Morton F. Zifferer, Jr.

Penn-Mar Human Services, Inc. 
Leadership Team

Gregory T. Miller
President and Chief Executive Officer

Robert Kuhn
Chief Financial Officer

Roger J. Marquis, Jr.
Chief Development Officer

Jackie Stevens
Chief Operations Officer of Pennsylvania 

Laura Tieman
Chief Operations Officer of Maryland 

Southern Community Services
44 South Main Street
Shrewsbury, PA  17361
717-227-0048
717-227-9084 Fax

Maryland
310 Old Freeland Road
Freeland, MD 21053
410-343-1069
410-343-1770 Fax

Penn-Mar Human Services, Inc.                        

Pennsylvania
10671 Susquehanna Trail
Glen Rock, PA 17327
717-235-8068
717-235-9878 Fax

www.penn-mar.org
www.penn-marink.com

3030

SFI-00276


